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Appendix-1: Questionnaire

QUESTIONNAIRE ON HUMAN RESOURCE
PRACTICES ON TURNOVER INTENTION IN
HOTEL INDUSTRY, JAIPUR 8lcd IgI,
SR ¥ URadd & ZR0e I AFd I8
Y13 IR FaTd

The survey aims to study human Resource Practices on Turnover Intention in Hotel Industry.

JJ&I0T BT IR Bled IUNT H e-3iIaR ITeT W HIHT TI1EH U1 BT 30— BT 8 |

Please take the time to read each statement carefully and respond with your honest feedback.

FU YIS HYF B e W UgA 3R 0 SAMER ufafshar & ary ufafsar 27 & fow v
e |

1. Check in the appropriate box to indicate your response.
3ot wfdfehar qeii & fore Suged sfed & S B |

2. These evaluations are anonymous, confidential, and independent.
q YeuTd 3, MU 3R WA § 1

3. The responses will be only used for research purposes.

gfafransf &1 IUTIT FHaa SHU Il & fore faan s |

The first section starts with a demographic profile followed by the human resource practices
and turnover intention.

Ugdl TS HFa GTEE Y13 3R uRad &b IS & §18 SgieIs g UihTsd & 91y IR el g

Section A
Demographic Profile
(SRS 1T UIthTsd )
* Required
Email *
Name (A1H) *

XXVi



3. Level of Management (U8 BT &) *

Mark only one oval.

~ ) Upper Middle level ( 2y %R &1 Usie )

Middle level (HEIH TR BT Hae )

Lower level (7% &R &1 Ude )

4. Age(39)*
Mark only one oval.

) 18-25
() 2635
) 36-45

5. Education Level ( TRI&T &1 &R ) *
Mark only one oval.

) High School ( 3= A1 )
) Graduate ( EId® )
) Post Graduate (‘v’ﬂ?ﬁﬁ?ﬂ)

6. Gender (i) *

Mark only one oval.

) Male (g9 )
) Female (&T)

7. Marital Status ( %am fufa) *

Mark only one oval.

) Married ( faarfga)
Unmarried ( 3ffdarfgd )
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8. Characteristics of the Hotel ( BIcd & T&IUT) *

Mark only one oval.

( )4star(4ER)
) 5star (5%R)
Instructions ( Put a tick mark on the gppropriate answer)
Section B R (3FA IR W T fod 7 7MY

Recognition Practices ( ATl 31 )

At my workplace:-

(R FTHIRE R): -

9. 1. When an employee does good quality work, his colleagues regularly show him

their appreciation. (TS IS HHAR WWWWW%@WW
fafird U Q4 3B W HAd &)

Mark only one oval.

strongly agree strongly disagree

10. 2. Disciplinary actions against employees are generally justified. (av_d?lTh'lﬁ &
QT SRS HIRATS 3 dR W 3fd gl )

Mark only one oval.

strongly agree strongly disagree

11. 3. Disciplinary measures against employees are done in a respectful and human
manner. ( HHATRT & RIATH SRS IUTI! B! T AT 3R A a<idp
I fraramargl)

Mark only one oval.

strongly agree strongly disagree
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12. 4.1am not scared to denounce practices that | think are unfair or unjustified. ("

3 UUT3f BT WS- B U gl Sl Sl ol el & b sfRa g1)

Mark only one oval.

strongly agree strongly disagree

13. 5. Supervisors use different ways to recognize in a tangible way the employees’
efforts. (e.g., more flexibility with schedules, more interesting projects, gURAIZSR

FHHaRE! & T B Gl i ¥ UgaA & for fafis adient o1 ST e €1 (S,
ST & 1Y e ATy, i feeraed uRaemTg, Sipias a1 @d e &

fefeso) |

Mark only one oval.

strongly agree strongly disagree

6. Certain employees receive special treatments from their supervisors that they

do not deserve. (& HHIARY 30 JURATZOR I fAAT ITAR U =l & S b A1y
TIB)

Mark only one oval.

14.

strongly agree strongly disagree

15. 7. Employees know exactly what to do to get recognition from their supervisors. (

HHAR 3P I S & b 30 GuRaATSSR A ARG UTe B b fore o1 a1 <nfgu | )

Mark only one oval.

strongly agree strongly disagree

XXIX



Appendices

16. 8. Supervisors regularly congratulate employees in recognition of their efforts. (

YURATISR FAffd & § HHaa) &l 396 TN B Adl o4 & [ IS g 81)

Mark only one oval.

strongly agree strongly disagree

17. 9. Only a few employees get the consideration of the supervisors. (Phad P
HIHAN BT GORATSOR &1 [daR Aaarg1)

Mark only one oval.

strongly agree strongly disagree

18. 10. Exceptional performances are regularly publicized (e.g., memos, reunions,

awards ceremonies). ( 3RITYRUT UGRHI &1 Fafid =0 T y=id forar Sirar g (99,
34, gﬂﬂaﬂ W;rqmg) 1)

Mark only one oval.

strongly agree strongly disagree

Section C

Competence Development Practices ( &Hdl fabT 3R

At my workplace:-

(R PR W): -
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19.

20.

21.

22.

Appendices

1. Managers usually give responsibilities to employees according to their respective

background and interests. ( T8¢ 3THAR TR 30 Taiferd gyyfH iR fedt & SaR
FHHaREl & el S §1)

Mark only one oval.

strongly agree strongly disagree

2. Employees have the possibility to develop their skills in order to increase their

chances of being promoted. (FHATRAT &I UGIAd 811 B! GHETSH B TgTH & forg
3T DI DI [ABRIT HA BT GHGTR )

Mark only one oval.

strongly agree strongly disagree

3. Employees have the possibility to rotate jobs to develop their own skills. (
FHHART B 30 WG & P B B RIT B & e TRl & goE & UG 7
)

Mark only one oval.

strongly agree strongly disagree

4. Several professional development activities (e.g., coaching, training) are offered

to employees to improve their skills and knowledge. (Wﬁ'@fﬁmm 3R
T A GUR TR & o0 F3 e fasr nfafafemr (o, s, ufkeron uer ot
ST 8 1)

Mark only one oval.

strongly agree strongly disagree
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23. 5. Managers encourage employees to apply their new abilities and skills in the

context of daily work. ( Ts&/d HHATRT &I ¢ B & T & o=t 18 ermaraf 3R
DRI B AT HRA & fo1g Predied PR 6 1)

Mark only one oval.

strongly agree strongly disagree

24. 6. Proficiency courses such as specialized technical courses and professional
certification are encouraged by management. ( TAuraT Uregshy o fob fagw
T UTaaehd 3R URIaR YHTUM UaeH gRT WiTied o Sai g1)

Mark only one oval.

strongly agree strongly disagree

25.  7.1am able to apply my new skills in my work. (H 3R B A &mﬁmﬁmﬁm
PRATFEHEI)

Mark only one oval.

strongly agree strongly disagree

26. 8.ltis easy to get the resources (e.g., time, financial aid, flexible schedules)
necessary to acquire new competencies. ( T3 gefdrsfi ®l U oA & forg 3maxas
T (S, I, faia T, aEiten SridH) Ut $HRA1 A g1 )

Mark only one oval.

strongly agree strongly disagree
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27. 9.Employees are encouraged to experiment and share knowledge. (Tb_ﬁﬂ]ﬁ@f Cal
T BT TRINT A 3R e B & o Tieifed fsar Sar g 1)

Mark only one oval.

strongly agree strongly disagree

Section D

Information Sharing Practices (STFTRY T B BT 3HTN)

At my workplace:-

MR PIARAR) : -

28. 1. Employees are regularly informed about major/new projects. (av_ﬁ?l'lﬁiﬁﬁﬁﬂﬁlﬁ
U Y WG / 718 uRarerTel & aR H gfod o S )

Mark only one oval.

strongly agree strongly disagree

29. 2. Employees are regularly informed of financial results. @Wﬁﬁﬁﬁﬁﬁﬂ@@
foha oo St gET S et R 1)

Mark only one oval.

strongly agree strongly disagree

30. 3. Employees are regularly informed of new products and/or services. (rm:fmﬁu‘f
@1 fYaftd T 9 Tu IdTe! 3R / 31 Yarsit & IR & Jarn S g 1)

Mark only one oval.

strongly agree strongly disagree
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31. 4.Employees are regularly informed of their respective work unit’'s performance

and productivity. (FHIRET &Y fFafid ©u § 37! Gafid S 3618 & UeeH iR
IATGHA b IR H I ST g 1)

Mark only one oval.

strongly agree strongly disagree

32. 5.Employees are regularly informed of the technological changes ahead. (

HHARY! B FafHd &0 A da-iio! uRad-l & IR J Jferd fbar srdre 1)

Mark only one oval.

strongly agree strongly disagree

33. 6. Managers regularly inform employees about the level of customer satisfaction. (

Teitd Faffd U T8d1 1 GgiY & WR & IR § U] b gfad dRd g |)

Mark only one oval.

strongly agree strongly disagree

34. 7.Employees’ suggestions are seriously taken into consideration. ( HHARG &
gl &l THRAT Y AF A @I ST R 1)

Mark only one oval.

strongly agree strongly disagree
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35. 8. Employees are regularly informed of the criteria used for their performance

evaluation. (HHATRA! B! A T F I TRl Heidh & forg IuanT fe o=
A HHES! F 3favTd BT ST 8 )

Mark only one oval.

strongly agree strongly disagree

36. 9. Follow-ups are regularly given to employees concerning prior suggestions they
had made. ( HHATRE! o FafiTd T J wiar-31 fear Srar g, st 3=i4 ugd g fau
q1)

Mark only one oval.

strongly agree strongly disagree

Section E

Compensation Management Practices ( 3Tl Uae PRIE))

At my workplace:-
W -

37. 1. Employees get an attractive compensation system.( CREEIIRes]] DI TH BB
et yomeh @t 7 1)

Mark only one oval.

strongly agree strongly disagree
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38. 2. Employees get an equitable internal salary (Internal equity means ensuring
fairness in pay for employees working similar jobs). Wﬁm‘fﬁww SIGIRED
a1 firetan 8 (AR Sl &1 oidf 8 THM &0 S aral SHdaral & fod aad o

Awgerar gRfgd o)

Mark only one oval.

strongly agree strongly disagree

39. 3. Employees get an equitable external salary (External equity refers to
comparisons with other competitive pay structures). HHAIRG! B TP JHH 188

3 firadr § (@1es 3fet o ufaradf da Iamrsit & Wy gam a4 & forg efifa
FRATRI)

Mark only one oval.

strongly agree strongly disagree

40. 4. My salary reflects my performance.( TRT 379 TR USRH &Y =i 1)

Mark only one oval.

strongly agree strongly disagree

41. 5. My chances of promotion encourage me to perform better. (Yarafd o Bt

YT g S8R UG B & o vieanied et 81)

Mark only one oval.

strongly agree strongly disagree
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42. 6. My salary reflects my standard of living.( TRT I R Sita WR &I g2iarg 1)

Mark only one oval.

strongly agree strongly disagree

Section F

Performance Evaluation Practices (Q@ﬁw STT)

At my workplace:-
W: -

43. 1.There are a proper mention of written and operational performance evaluation

practices. ( farfad 3R uftarad yexi= geaie uursii &1 3ld I @ B 1)

Mark only one oval.

strongly agree strongly disagree

44. 2. Does performance evaluation practices result in having a lot to do with the

salary? (3T Y& Hedih TS &1 TR0 Ia4 & WY 9gd $O a1 a?)

Mark only one oval.

strongly agree strongly disagree

45. 3. Does performance evaluation practice results deal with personnel decisions? (

T YER Hedih ey uikomy il & fofal | fuear g 2)

Mark only one oval.

strongly agree strongly disagree
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46. 4.There is a Provision of feedback on Performance evaluation practices results. (

E= Yo B & uRRumH TR Ufafsar &1 wauE R 1)

Mark only one oval.

strongly agree strongly disagree

47. 5.Does performance evaluation practices are considered an important task by

superiors? ( &1 Y& Hedid UU1sfi &1 ARl gR1 U6 Hg@yul 1 [T STl & ?)

Mark only one oval.

strongly agree strongly disagree

48. 6. Are performance evaluator's behaviors are being communicable and
knowledgeable. ( T U&= Jeid-Tdhdl BT TdER TaR A7 R FH-adH § 1)

Mark only one oval.

strongly agree strongly disagree

Section G

Training practices ( UfRI&f0T T3 )

At my workplace:-
UR: -

49. 1. Presence of clearly written and operational training policy. (¥J¥ U 3 fafaa sk
URaTer ufRefor fifd o1 IufRufa)

Mark only one oval.

strongly agree strongly disagree
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50.

51.

52.

53.

54.

Appendices

2. Presence of continuous training needs assessment. (R uRreror &t Sufufa &t
Tegich & ATaTHaI g1 )"

Mark only one oval.

strongly agree strongly disagree

3. Presence of written & operational trainee-selection procedure. (fafea 3R

UiRaTa UiRie-=a- ufehar o1 ufyfd )

Mark only one oval.

strongly agree strongly disagree

4. Presence of government’s commitment to training. ( U101 & fog TRBR B
Ufdes Bt SufRfd 1)

Mark only one oval.

strongly agree strongly disagree
5. Presence of linkages of training to other HR programs. ( 34 HIHd 1Y HTAHAl

& forg ufrerr o feics ot JufRfa )

Mark only one oval.

strongly agree strongly disagree

6. Continuity of monitoring and evaluation of training programs. (UfRreror HRimHl
&I R IR geaie &t fFRaRan! )

Mark only one oval.

strongly agree strongly disagree
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Section H

Turnover Intention (Uﬁﬁ?ﬁ ERAD)

55. 1. How often do you feel like quitting your job in this organization? ( R E R

3T ST Aiep<l Brea b1 fbdl IR 79 BT 8?)

Mark only one oval.

Almost always Never

56. 2. How likely you will be leaving your organization next year? ( 3TQ Y 3T 39
T3 B BISA B fet GUIGT & 2)

Mark only one oval.
Extremely Likely Not very Likely

After the impact of the COVID-19 pandemic
SECTION ( COVID-19 HETHRY 3 YHTd % aTe)

57. 1. Due to the COVID-19 outbreak, | worry about the continuation of my career in

the hospitality sector. (COVID-19 & U&hIY & HRUT, 7 iy &5 7 30+ HRIR Ft
RO » IR A R E) |
Mark only one oval.

) Agree
) Disagree

__) Not Known
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58.

59.

60.

61.

2. Do you agree that the future of the hospitality sector is in danger with the
impact of the COVID-19 pandemic? ( 3T 3T TgHd & f& COVID-19 HETHRI & THTE
3 anferg & &1 Hfaw WaR 7 8)?

Mark only one oval.

() Agree
() Disagree

() Not Known

3. At what level COVID-19 affected employment at my organization? (R T R
COVID-19 7 ford TR TR ASAIR I YH1fad faba)?

Mark only one oval.

() Retrenchment
() salary deduction
) Laid Off

() Unaffected

4. Which budgetary measures will help the hospitality sector to recover most? (

D I FoICTT JUN AT & B TG 3w ITA H g H)?
Mark only one oval.

() Government support
) Implementation of a new branding strategy

) Not Known

5. After the impact of COVID-19, what are the most critical challenges facing the
hotels re-opening. (COVID-19 & UHTd & §Tg, BIcdl o [t I Jia- & AH- Jad

AU gt &1 8)?
Mark only one oval.

) Financial Implications
) Availability of customers
) Job Satisfaction
) Health and Safety measures

) Not known
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62. 6. Suggestions ( If any) GId (A1¢ ®1S 8)

This content is neither created nor endorsed by Google.
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Appendix-II:

Published Research Papers

Preeti Nagar, Anil Kumar Aggarwal & Pallavi Mathur (2023) “Do Human
Resource Practices Cause Turnover Intention in the Hotel Industry in Jaipur,
India” will be published in the journal “Pacific Business Review
International”, ISSN: 0947-438X in Volume 15 Issue 2, published by Pacific
Academy of Higher Education & Research University, Web of Science (ESCI).
Preeti Nagar, Pallavi Mathur (2023) “Impact of the Covid-19 Pandemic in the
Hospitality Industry-Job Insecurity”, in the “Journal of Hospitality Application
and Research (JOHAR)” ISSN:0973-4538 in VVolume 18 Issue 1, published by
publishing India, ABDC indexing.

Preeti Nagar, Pallavi Mathur (2020) “Speaking the Problems on Employees
Turnover Intention in the Viewpoint of Human Resource Management Practices

in Hotel Industry”, in Journal “Test Engineering & Management”, Scopus
Indexed, ISSN: 0193-4120 Volume 83 Page No. 518 — 523 Published by the
Mattingley Publishing Co., Inc.

Preeti Nagar, Dr. Anil Kumar Aggarwal (2022) “An Exploratory Case Study on
Performance Appraisal - Hotel Industry, Jaipur Rajasthan”, in the journal
“Journal of Xi’an Shiyou University, Natural Science Edition”, Scopus (ISSN:

1673-064X) volume:18, issue:7, July:2022.
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Accepted Research Papers
The accepted paper titled “Do Human Resource Management impacts Middle
—Level employees Turnover Intention in Hotel Industry” in the journal “AlP
Conference Proceeding”, Scopus Indexed.
The accepted paper titled “Measuring the Impact of Human Resource
Management Practices on Turnover Intention of Employees in Indian Hotel

Industry” in the “Journal of Metal Mines & Fuels Q4”, Scopus Indexed.
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Attended Conferences

Preeti Nagar, Pallavi Mathur (2021) “Turnover Intention in the Hospitality
Industry: Bibliographic Analysis framework”, in the Edited Book titled
“Technological Advancements in Management, Agriculture, Education &
Social Sciences” (ISBN: 978-93-90818-60-0) Published by Bharti Publications,
New Delhi.

Presented a paper entitled “Speaking the Problems on Employees Turnover
Intention in the Viewpoint of Human Resource Management Practices in Hotel
Industry” in the International Online Conference on Emerging Trends inMulti-
Disciplinary Research “ETMDR-2020" which was held on July 23-25, 2020 at
Poornima University, Jaipur.

Presented a paper entitled “Turnover Intention - Job Insecurity Owed To The
Covid- 19 Pandemic In The Hospitality Industry” at MAIMS conference 2020
in association with Lincoln University College” which was held on December
3-4, 2020 at Maharaja Agrasen Institute of Management Studies.

Presented a paper entitled “The Influence of Human Resource Management
Practices on Top level Employees’ Turnover Intention in Hotel Industry” in the
International Conference on Sustainable Business: Revisiting Management
Practices (ICSBRMP- 2021) organized by the Faculty of Management &
Commerce, Manipal University Jaipur on November 18-19, 2021.

Presented a paper entitled “ Do Human Resource Practices Cause Turnover
Intention In The Hotel Industry In Jaipur, India” in the International Conference
on “Emerging Management Trends: Financial Literacy, Financial Inclusion and
Fintech [3Fs]”,( ICEMT-2022) organized by Faculty of Management &

Commerce, Manipal University Jaipur on March 24th - 25th,2022.
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Presented a paper entitled “Do Human Resource Management Impacts Middle-
Level Employees' Turnover Intention in Hotel Industry” in the “International
Conference on Smart Innovations for Society (ICSIS- 2022)” organized by
Poornima Institute of Engineering and Technology, Jaipur held on May 6- 7,
2022.

Presented a paper entitled “The Influence of Human Resource Management
Practices on Upper Middle- Level Employees' Turnover Intention in Hotel
Industry” in the “International Conference on Sustainability: Research
Education and Practice (SREP-2022)” organized by the Department of
Management BIT Mesra, Jaipur held on 30-31 May 2022.

Presented a paper entitled “An Exploratory Case Study on Performance Appraisal -
Hotel Industry, Jaipur Rajasthan” in the "The Impact of Accounting and Finance
on the Development of Economic Processes”, scheduled on June 15, 2022

(Berehove, Ukraine).

Achieved Best Paper Award

Achieved Best paper Award in ICSBRMP 2021, the paper titled “The
Influence of Human Resource Management Practices on Top Level Employees’
Turnover Intention in Hotel Industry (HR) in the International Conference on
Sustainable Business: Revisiting Management Practices (ICSBRMP-2021)
organized by Faculty of Management & Commerce, Manipal University Jaipur

on November 18-19, 2021.
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Researcher’s Bio

B-Tech in Computer Science Engineering from Rajasthan Technical
University,Kota in 2013.

MBA-HR and Finance from MNIT, Jaipur in 2016.

Worked as an HR consultant in Aksh Optifibre Ltd. From (2016-2017).
Worked as an Assistant Professor at Rajasthan Institute of Engineering &
Technology from (2017-2019).

Working as an Assistant Professor at University of Engineering &

Management (October 2022- Till date).
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