REFERENCES

Abdullah, A., Bilau, A. A., Enegbuma, W. I., Musibau, A., & Ali, K. N. (2011).
Evaluation of Job Satisfaction and Performance of Employees in Small and
Medium Sized Construction Firms in Nigeria. International Conference on

Construction and Project Management, 15, 225-229.

AbuKhalifeh, A. N. (2013). Strategic Human Resource Development in Hospitality Crisis
Management: A Conceptual Framework for Food and Beverage Departments.

International Journal of Business Administration, 4(1), 7.

Agarwala, T. (2003). Innovative human resource practices and organizational
commitment: An empirical investigation. The International Journal of Human
Resource Management, 14(2), 175-197. https://doi.org/10.1080/0958519021

000029072.

Aggarwal, U., & Bhargava, S. (2009). Reviewing the relationship between human
resource practices and psychological contract and their impact on employee
attitude and behaviours: A conceptual model. Journal of European Industrial

Training, 33(1), 4-31. https://doi.org/10.1108/03090590910924351.

Alleyne, P. A., Greenidge, D., Corbin, A., Alleyne, P. G., & Devonish, D. (2008). The
Practice of HRM and SHRM in the Barbados Hotel Sector. Journal of Human
Resources in Hospitality & Tourism, 7(2), 219-240. https://doi.org/10.1080/

15332840802157004.

Armstrong, M., & Taylor, S. (2014). Armstrong’s handbook of human resource

management practice (13. ed). Kogan Page.

viii



References

Arthur, J. B. (1994). Effects of Human Resource Systems on Manufacturing

Performance And Turnover. Academy of Management Journal, 37(3), 1-37.

Asta. (2013). Financial Crisis and Collapsed Banks: Psychological Distress and Work
Related Factors Among Surviving Employees—A Nation-Wide Study. American
Journal of Industrial Medicine, 56, 1095-1106. https://doi.org/

10.1002/ajim.22210.

Ayanda, O. J., & Sani, A. D. (2011). An Evaluation of Strategic Human Resource
Management (SHRM) Practices in Nigerian Universities: The Impact of
Ownership Type and Age. European Journal of Economics, Finance and

Administrative Sciences, 32, 8-25.

Bagri, S. C., Babu, S., & Kukreti, M. (2010). Human Resource Practices in Hotels: A
Study from the Tourist State of Uttrakhand, India. Journal of Human Resources
in  Hospitality & Tourism, 9(3), 286-299. https://doi.org/10.1080/

15332841003749227.

Bakker, A. B., & Demerouti, E. (2008). Towards a model of work engagement. Career
Development International, 13(3), 209-223. https://doi.org/ 10.1108/

13620430810870476.

Bal, P. M., Kooij, D. T. A. M., & De Jong, S. B. (2013). How Do Developmental and
Accommodative HRM Enhance Employee Engagement and Commitment?The
Role of Psychological Contract and SOC Strategies: HRM, SOC, and
Psychological Contract. Journal of Management Studies, 50(4), 545-572.

https://doi.org/10.1111/joms.12028.



References

Barney, J. B. (1995). Looking inside for competitive advantage. Academy of
Management Perspectives, 9(4), 49-61. https://doi.org/10.5465/ame.1995.

9512032192.

Baum, T. (2008). Implications of hospitality and tourism labour markets for talent
management strategies. International Journal of Contemporary Hospitality

Management, 20(7), 720—729. https://doi.org/10.1108/ 09596110810897574.

Benson, G. S. (2006). Employee development, commitment and intention to turnover:
A test of “employability” policies in action. Human Resource Management

Journal, 16(2), 173-192. https://doi.org/10.1111/j.1748-8583.2006.00011.x.

Bibi, P., Pangil, F. B., & Johari, J. B. (2016). HRM Practices and Employees’

Rentention: The Perspective of Job Embeddedness Theory. 7.

Blomme, R. J., van Rheede, A., & Tromp, D. M. (2010). The use of the psychological
contract to explain turnover intentions in the hospitality industry: A research
study on the impact of gender on the turnover intentions of highly educated
employees. The International Journal of Human Resource Management, 21(1),

144-162. https://doi.org/10.1080/09585190903466954.

Boswell, W. R., & Boudreau, J. W. (2002). Separating the Developmental and
Evaluative Performance Appraisal Uses. Journal of Business and Psychology,

22.

Bozeman, D. P., & Perrewe, P. L. (2001). The Effect of Item Content Overlap on
Organizational Commitment Questionnaire-Turnover Cognitions Relationships.

Journal of Applied Psychology, 86(1), 161-173.



References

Breaugh, J. A. (1981). Relationships between Recruiting Sources and Employee
Performance, Absenteeism, and Work Attitudes. Academy of Management

Journal, 7.

Carbery, R., Garavan, T. N., O’Brien, F., & McDonnell, J. (2003). Predicting hotel
managers’ turnover cognitions. Journal of Managerial Psychology, 18(7), 649—

679. https://doi.org/10.1108/02683940310502377.

Cardon, M. S., & Stevens, C. E. (2004). Managing human resources in small
organizations: What do we know? Human Resource Management Review,

14(3), 295-323. https://doi.org/10.1016/j.hrmr.2004.06.001.

Chan, S. H., & Kuok, O. M. (2011). A Study of Human Resources Recruitment,
Selection, and Retention Issues in the Hospitality and Tourism Industry in
Macau. Journal of Human Resources in Hospitality & Tourism, 10(4), 421—

441. https://doi.org/10.1080/15332845.2011.588579.

Chand, M. (2010). The impact of HRM practices on service quality, customer
satisfaction and performance in the Indian hotel industry. The International
Journal of Human Resource Management, 21(4), 551-566. https://doi.org/

10.1080/09585191003612059.

Chand, M., & Ranga, A. (2018a). Performance Appraisal Practices in Indian Hotel
Industry: An Investigation of Employees Perceptions. Restaurant Business,

117(11), 47-55. https://doi.org/10.26643/rb.v117i11.3883.

Chand, M., & Ranga, A. (2018b). Performance Appraisal Practices in Indian Hotel
Industry: An Investigation of Employees Perceptions. Restaurant Business,

117(11), 47-55. https://doi.org/10.26643/rb.v117i11.3883.

Xi



References

Chandrasekar, D. K. (2011). Workplace Environment and Its Impact on Organisational
Performance in Public Sector Organisations. Business Systems International
Journal of Enterprise Computing and Business Systems International Journal of

Enterprise Computing and Business Systems, 1(1), 19.

Chen, C.-J., & Huang, J.-W. (2009). Strategic human resource practices and innovation
performance—The mediating role of knowledge management capacity. Journal

of Business Research, 62(1), 104-114.

Chénevert, D., Hill, K., & Kilroy, S. (2021). Human Res Mgmt Journal—2021—Ch
nevert—Employees perceptions of non- monetary recognition practice and

turnover Does.pdf. 40-57. https://doi.org/0.1111/1748-8583. 12354.

Chénevert, D., Hill, K., & Kilroy, S. (2022). Employees perceptions of non- monetary
recognition practice and turnover: Does recognition source alignment and
contrast matter? Human Resource Management Journal, 32(1), 40-57.

https://doi.org/10.1111/1748-8583.12354.

Cho, S., Johanson, M. M., & Guchait, P. (2009). Employees intent to leave: A
comparison of determinants of intent to leave versus intent to stay.International
Journal of Hospitality Management, 28(3), 374-381.

https://doi.org/10.1016/j.ijhm.2008.10.007.

Cho, S., Woods, R. H., (Shawn) Jang, S., & Erdem, M. (2006). Measuring the impact
of human resource management practices on hospitality firms’ performances.
International Journal of Hospitality Management, 25(2), 262-277.

https://doi.org/10.1016/j.ijhm.2005.04.001.

Chuan, C. L. (1992). Sample Size Estimation Using Krejcie and Morgan and Cohen

Statistical Power Analysis: A Comparison. 9.

Xi



References

Delery, J. E., & Doty, D. H. (1996). Modes of Theorizing in Strategic Human Resource
Management: Tests of Universalistic, Contingency, and Configurations.
Performance Predictions. Academy of Management Journal, 39(4), 802-835.

https://doi.org/10.2307/256713.

Dessler, G. (2013). Fundamentals of Human Resource Management. Pearson.

https://lib.hpu.edu.vn/handle/123456789/23873.

Dilbag Singh, Mr. A. (2017). Impact of Employee Turnover on Hotel Industry- A Study
of Selected Hotels of New Delhi. International Journal of Research-

Granthaalayah, 5(4), 153-158. https://doi.org/10.5281/ZENODO. 570181.

dos Santos Moreira, P. M. (2008). Characterising human resources management
practices in Portugal: An empirical analysis. The International Journal ofHuman
Resource Management, 19(10), 1864-1880. https://doi.org/ 10.1080/

09585190802324031.

Fletcher, C. (2001). Performance appraisal and management: The developing research
agenda. Journal of Occupational and Organizational Psychology, 74(4), 473—

487. https://doi.org/10.1348/096317901167488.

Frincke, J., Lockwood, N., Esen, E., & Williams, S. (2007). Job satisfaction: A survey
report by the society for human resource management. Alexandria, VA: Society

for Human Resource Management.

Getz, D. (1994). Students’ work experiences, perceptions and attitudes towards careers
in hospitality and tourism: A longitudinal case study in Spey Valley, Scotland.
International Journal of Hospitality Management, 13(1), 25-37.

https://doi.org/10.1016/0278-4319(94)90057-4.

Xiii



References

Giauque, D., Anderfuhren-Biget, S., & Varone, F. (2020). HRM Practices, Intrinsic
Motivators, and Organizational Performance in the Public Sector. Public
Personnel Management, 29.

Gilbert, J., & Jones, G. (2000). Managing Human Resources in New Zealand Small
Businesses. Asia Pacific Journal of Human Resources, 38(2), 55-68.
https://doi.org/10.1177/103841110003800205.

Gooderham, P., Parry, E., & Ringdal, K. (2008). The impact of bundles of strategic
human resource management practices on the performance of European firms.
The International Journal of Human Resource Management, 19(11), 2041—
2056. https://doi.org/10.1080/09585190802404296.

Govaerts, N., Kyndt, E., Dochy, F., & Baert, H. (2011). Influence of learning and
working climate on the retention of talented employees. Journal of Workplace
Learning, 23(1), 35-55. https://doi.org/10.1108/13665621111 097245.

Griffeth, R. W., Hom, P. W., & Gaertner, S. (2000). A Meta-Analysis of Antecedents
and Correlates of Employee Turnover: Update, Moderator Tests, and Research
Implications for the Next Millennium. Journal of Management, 26(3), 463— 488.

Hai- yan, K., & Baum, T. (2006). Skills and work in the hospitality sector: The case of
hotel front office employees in China. International Journal of Contemporary
Hospitality Management, 18(6), 509-518. https://doi.org/ 10.1108/
09596110610681548.

Hakro, T. H., Gilal, N. G., Banbhan, A. A., & Gilal, W. G. (2022). Turnover Intention
Among Insurance Employees: Examining the Role of HRM Practices and
Supervisor Behavior. Sukkur IBA Journal of Management and Business, 9(1),

1-17. https://doi.org/10.30537/sijmb.v9i1.918.

Xiv



References

Haynes, P., & Fryer, G. (2000). Human resources, service quality and performance: A
case study. International Journal of Contemporary Hospitality Management,

12(4), 240-248. https://doi.org/10.1108/09596110010330813.

Hemdi, M. A., & Nasurdin, A. M. (2004). A Conceptual Model of Hotel Managers’
Turnover Intentions: The Moderating Effect of Job-Hopping Attitudes and

Turnover Culture. Tourism Educators Association of Malaysia, 1(1), 63—-76.

Hemdi, M. A., & Nasurdin, A. Mohd. (2006). Predicting TUrnover Intentions of Hotel
Employees: The Influence of Employee Development Human Resource
Management Practices and Trust in Organization. Gadjah Mada International

Journal of Business, 8(1), 21-42. https://doi.org/10.22146/ gamaijb.5625.

Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A new criterion for assessing
discriminant validity in variance-based structural equation modeling. Journal
of the Academy of Marketing Science, 43(1), 115-135. https://doi.org/

10.1007/s11747-014-0403-8.
Hitka. (2011). Hitika.pdf. Drewno. Pr. Nauk. Donies. Komunik., 54(185), 119-126.

Hongvichit, S. (2015). The Research Progress and Prospect of Employee Turnover
Intention. International Business Research, 8(6), p218. https://doi.org/

10.5539/ibr.v8n6p218.

Hussain, T., & Rehman, S. S. (2013). Do human resource management practices inspire
employees’ retention. Research Journal of Applied Sciences, Engineering and

Technology, 6(19), 3625-3633.

Ibrahim, M. E., & Sejini, S. A. (2004). Job Satisfaction and Performance of

Government Employees in UAE. Journal of Management Research, 4(1), 12.

XV



References

Jafari, M., Bourouni, A., & Amiri, R. H. (2009). A New Framework for Selection of

the Best Performance Appraisal Method. 7(3), 10.

Jameson, S. M. (2000). Recruitment and training in small firms. Journal of European
Industrial Training, 24(1), 43-49. https://doi.org/10.1108/030905 90010308

255.

Jang, J., & George, R. T. (2012). Understanding the influence of polychronicity on job
satisfaction and turnover intention: A study of non-supervisory hotel
employees. International Journal of Hospitality Management, 31(2), 588-595.

https://doi.org/10.1016/j.ijhm.2011.08.004.

Jouda, A. A., Ahmad, U. N. U., & Dahleez, K. A. (2016). The Impact of Human
Resource Management Practices on Employees Performance: The Case of

Islamic University of Gaza in Palestine. 6(4), 9.

Karatepe, O. M. (2012). The Effects of Coworker and Perceived Organizational Support
on Hotel Employee Outcomes: The Moderating Role of Job Embeddedness.
Journal of Hospitality & Tourism Research, 36(4), 495-516.

https://doi.org/10.1177/1096348011413592.

Kasimu, Zaiton, & Hassan. (2012). Hotellnvolvement.pdf. Int. Journal of Economics

and Management, 6(1), 21-24.

Keegan, A., & Francis, H. (2010). Practitioner talk: The changing textscape of HRM
and emergence of HR business partnership. The International Journal of Human
Resource Management, 21(6), 873-898. https://doi.org/10.1080/

09585191003729341.

XV



References

Kim, S.-W. (1999). Behavioral Commitment Among the Automobile Workers in South
Korea. Human Resource Management Review, 9(4), 419-451.

https://doi.org/10.1016/S1053-4822(99)00028-5.

Kim, Y.-G., Kim, S., & Yoo, J.-L. (2012). Travel agency employees’ career
commitment and turnover intention during the recent global economic crisis.
The Service Industries Journal, 32(8), 1247-1264. https://doi.org/10.1080/

02642069.2010.545393.

Kipkebut, D. J. (2013). The Effects of Demographic Characteristics on Organisational.

2(1), 20-33.

Knicely, H. V. (1987). High-Involvement Management: Participative Strategies for
Improving Organizational Performance, by Edward E. Lawler IlI. San
Francisco, Jossey-Bass Publishers, 241 pp. $21.95. Human Resource

Management, 26(2), 297-300. https://doi.org/10.1002/hrm.3930260213.

Koo, B., Yu, J,, Chua, B.-L., Lee, S., & Han, H. (2020). Relationships among Emotional
and Material Rewards, Job Satisfaction, Burnout, Affective Commitment, Job
Performance, and Turnover Intention in the Hotel Industry. Journal of Quality
Assurance in Hospitality & Tourism, 21(4), 371-401.

https://doi.org/10.1080/1528008X.2019.1663572.

Lam, W., Chen, Z., & Takeuchi, N. (2009). Perceived human resource management
practices and intention to leave of employees: The mediating role of
organizational citizenship behaviour in a Sino-Japanese joint venture. The
International Journal of Human Resource Management, 20(11), 2250-2270.

https://doi.org/10.1080/09585190903239641.

Xvii



References

Long, C. S., Ajagbe, M. A., Nor, K., & Suleiman, E. S. (2012). The Approaches to
Increase Employees’ Loyalty: A Review on Employees’ Turnover Models.

Australian Journal of Basic and Applied Sciences, 6(10), 282—-291.

Marlow, S., Patton, D., & Ram, M. (Eds.). (2005). Managing labour in small firms.

Routledge.

Martins, N. (2002). A model for managing trust. International Journal of Manpower,

23(8), 754—-769. https://doi.org/10.1108/01437720210453984.

Mehri, M., Igbal, M. J.,. Hekmat, R. K.,. Ishag, H. M. (2011). International Conference.

1381-1390.

Meyer, J. P., Allen, N. J., & Smith, C. A. (1993). Meyer1993.pdf. Journal of Applied

Psychology, 78(4), 538-551. https://doi.org/10.1037/0021-9010. 78.4.538.

Meyer, J. P., & Smith, C. A. (2009). HRM Practices and Organizational Commitment:
Test of a Mediation Model. Canadian Journal of Administrative Sciences /
Revue Canadienne Des Sciences de I’Administration, 17(4), 319-331.

https://doi.org/10.1111/j.1936-4490.2000.tb00231.x

Mobhsin, A., Lengler, J., & Aguzzoli, R. (2015). Staff turnover in hotels: Exploring the
quadratic and linear relationships. Tourism Management, 51, 35-48.

https://doi.org/10.1016/j.tourman.2015.04.005.

Moreira, A., Sousa, M. J., & Cesério, F. (2022). Competencies Development: The Role
of Organizational Commitment and the Perception of Employability. Social

Sciences, 11(3), 125. https://doi.org/10.3390/s0csci11030125.

Morrell, K. M., Loan- Clarke, J., & Wilkinson, A. J. (2004). Organisational change
and employee turnover. Personnel Review, 33(2), 161-173. https://doi.org/

10.1108/00483480410518022.

XViil



References

Mumtaz, A., Khan, I., Aslam, H. D., & Ahmad, B. (2011). Impact of HR Practices on
job Satisfaction of University Teacher: Evidence from Universities in Pakistan.

Industrial Engineering Letters, 1(3), 10-17.

Namin, B. H., @gaard, T., & Raislien, J. (2021). Workplace Incivility and Turnover
Intention in Organizations: A Meta-Analytic Review. International Journal of
Environmental Research and Public Health, 19(1), 25. https://doi.org/

10.3390/ijerph19010025.

Nankervis, A. R., & Debrah, Y. (1995). Human resource management in hotels.
Tourism Management, 16(7), 507-513. https://doi.org/10.1016/0261-5177

(95)00068-Y.

Narban, D. J. S., Narban, A. K. S., & Narban, B. P. S. (2016). Performance Appraisal
Practices in Hospitality Industry in New- Delhi: An Exploratory Study.
International Journal of Advance Research and Innovative ldeas in Education,

2(2), 289-300.

Nishii, L. H., Lepak, D. P., & Schneider, B. (2008). Employee attributions of the “why”
of HR practices: Their effects on employee attitudes and behaviors, and

customer satisfaction. Personnel Psychology, 61(3), 503-545.

Nivethitha, S., Dyaram, L., & Kamalanabhan, T. J. (2014). Relationship between
Human Resource Practices and Employee Turnover Intention in Hospitality

Industry. 9.

Nolan, C. (2002a). Human resource development in the Irish hotel industry: The case
of the small firm. Journal of European Industrial Training, 26(2/3/4), 88—99.

https://doi.org/10.1108/03090590210421969.

XiX



References

Nolan, C. (2002b). Human resource development in the Irish hotel industry: The case
of the small firm. Journal of European Industrial Training, 26(2/3/4), 88—99.

https://doi.org/10.1108/030905902104219609.

O’Neil, A., Nicholls, S. J., Redfern, J., Brown, A., & Hare, D. L. (2020). Mental Health
and Psychosocial Challenges in the COVID-19 Pandemic: Food for Thought for
Cardiovascular Health Care Professionals. Heart, Lung and Circulation, 29(7),

960-963. https://doi.org/10.1016/j.hlc.2020.05.002.

Paillé, P. (2013). Organizational citizenship behaviour and employee retention: How
important are turnover cognitions? The International Journal of Human
Resource Management, 24(4), 768-790. https://doi.org/10.1080/ 09585192.

2012.697477.

Paré, G., & Tremblay, M. (2007a). The Influence of High-Involvement Human
Resources Practices, Procedural Justice, Organizational Commitment, and
Citizenship Behaviors on Information Technology Professionals’ Turnover
Intentions. Group & Organization Management, 32(3), 326-357.

https://doi.org/10.1177/1059601106286875.

Paré, G., & Tremblay, M. (2007b). The Influence of High-Involvement Human
Resources Practices, Procedural Justice, Organizational Commitment, and
Citizenship Behaviors on Information Technology Professionals’ Turnover
Intentions. Group & Organization Management, 32(3), 326-357.

https://doi.org/10.1177/1059601106286875.

Parnell, J. A., & “Rick” Crandall, W. (2003). Propensity for Participative Decision-
Making, Job Satisfaction, Organizational Commitment, Organizational
Citizenship Behavior, and Intentions to Leave Among Egyptian Managers.
Multinational Business Review, 11(1), 45-65. https://doi.org/ 10.1108/

1525383X200300003.

XX



References

Peng, E. X., Sarip, A., Mohd Arif, L. S., & Khair, Z. (2021). Relationship between
Human Resource Management Practices and Employee’s Turnover Intention:
An Empirical Study. Sains Humanika, 13(2-2). https://doi.org/ 10.11113/

sh.v13n2-2.1898.

Pfeffer, J., & Veiga, J. F. (1999). Putting people first for organizational success.
Academy of Management Perspectives, 13(2), 37-48. https://doi.org/

10.5465/ame.1999.1899547.

Poon, J. M. L. (2004a). Effects of performance appraisal politics on job satisfaction and
turnover intention. Personnel Review, 33(3), 322-334. https://doi.org/

10.1108/00483480410528850.

Poulston, J. (2008). Hospitality workplace problems and poor training: A close
relationship. International Journal of Contemporary Hospitality Management,

20(4), 412-427. https://doi.org/10.1108/09596110810873525.

Price, J. L. (2001). Reflections on the determinants of voluntary turnover.International
Journal of Manpower, 22(7), 600-624. https://doi.org/10.1108/

EUMO0000000006233.

Ramu, D. N. (2008). Human Resource Management in Cooperative Banks In India:

Issues and Challenges. 20.

Redman, T., & Mathews, B. P. (1998). Service quality and human resource
management: A review and research agenda. Personnel Review, 27(1), 57-77.

https://doi.org/10.1108/00483489810368558.

XXi



References

Reisel, W. D., Probst, T. M., Chia, S.-L., Maloles, C. M., & Kénig, C. J. (2010). The
Effects of Job Insecurity on Job Satisfaction, Organizational Citizenship
Behavior, Deviant Behavior, and Negative Emotions of Employees.
International Studies of Management & Organization, 40(1), 74-91.

https://doi.org/10.2753/IM0O0020-8825400105.

Rhoades, L., Eisenberger, R., & Armeli, S. (2001). Affective commitment to the
organization: The contribution of perceived organizational support. Journal of
Applied Psychology, 86(5), 825-836. https://doi.org/10.1037/0021-

9010.86.5.825.

Richard, O., & Johnson, N. (2004). High Performance Work Practices and Human
Resource Management Effectiveness: Substitutes Or Complements? Journal of
Business Strategies, 21(2), 133-148. https://doi.org/10.54155/jbs. 21.2.133-

148.

Rodwell, J. J., Kienzle, R., & Shadur, M. A. (1998). The relationship among work-
related perceptions, employee attitudes, and employee performance: The
integral role of communications. Human Resource Management, 37(3-4), 277—
293. https://doi.org/10.1002/(SICI1)1099-050X(199823/24)37:3/4<277:: AID-

HRM9>3.0.CO;2-E.

Rousseau, D. M., & Greller, M. M. (1994). Human resource practices: Administrative
contract makers. Human Resource Management, 33(3), 385-401. https://doi.org/

10.1002/hrm.3930330308.

Sager, J. K., Griffeth, R. W., & Hom, P. W. (1998). A Comparison of Structural Models
Representing Turnover Cognitions. Journal of VVocational Behavior, 53(2), 254—

273. https://doi.org/10.1006/jvbe.1997.1617.

podll



References

Salanova, M., Agut, S., & Peird, J. M. (2005). Linking Organizational Resources and
Work Engagement to Employee Performance and Customer Loyalty: The
Mediation of Service Climate. Journal of Applied Psychology, 90(6), 1217—

1227. https://doi.org/10.1037/0021-9010.90.6.1217.

Santhanam, N., Kamalanabhan, T. J., Dyaram, L., & Ziegler, H. (2015). Examining
the Moderating Effects of Organizational Identification between Human
Resource Practices and Employee Turnover Intentions in Indian Hospitality

Industry. 9.

Santhanam, N., T.J., K., Dyaram, L., & Ziegler, H. (2017). Impact of human resource
management practices on employee turnover intentions: Moderating role of
psychological contract breach. Journal of Indian Business Research, 9(3),212—

228. https://doi.org/10.1108/JIBR-10-2016-0116.

Schneider, B. (1987). The People Make The Place. Personnel Psychology, 40(3), 437—

453. https://doi.org/10.1111/j.1744-6570.1987.tb00609.x

Sheth, S., & Dubey, P. (2016). A Study on Skill Gap Analysis in Hospitality & Tourism

Sector. Oakbrook Business Review, 2(2), 13-23.

Solnet, D., & Hood, A. (2008). Generation Y as Hospitality Employees: Framing a
Research Agenda. Journal of Hospitality and Tourism Management, 15(1), 59—

68. https://doi.org/10.1375/jhtm.15.59.

Takeuchi, N., Chen, Z., & Lam, W. (2009). Coping with an emerging market
competition through strategy-human resource alignment: Case study evidence
from five leading Japanese manufacturers in the People’s Republic of China.
The International Journal of Human Resource Management, 20(12), 2454—

2470. https://doi.org/10.1080/09585190903363763.

XXiil



References

Teare, R. (1990). International Journal of Contemporary Hospitality Management.
Marketing Intelligence & Planning, 8(5), 12-14. https://doi.org/
10.1108/EUMO0000000001079.

Teclemichael Tessema, M., & Soeters, J. L. (2006). Challenges and prospects of HRM
in developing countries: Testing the HRM-performance link in theEritrean civil
service. The International Journal of Human Resource Management, 17(1), 86—

105. https://doi.org/10.1080/09585190500366532.

Tella, A., Ayeni, C. O., & Popoola, S. O. (2007). Work Motivation, Job Satisfaction,
and Organisational Commitment of Library Personnel in Academic and

Research Libraries in Oyo State, Nigeria. 17.

Truss, C. (2001). Complexities and Controversies in Linking HRM with Organizational
Outcomes. Journal of Management Studies, 38(8), 1121-1149.

https://doi.org/10.1111/1467-6486.00275.

Tsui, A. S., Pearce, J. L., Porter, L. W., & Tripoli, A. M. (1997). Alternative
Approaches to the Employee-Organization Relationship: Does Investment in
Employees Pay Off? Academy of Management Journal, 40(5), 1089-1121.

https://doi.org/10.2307/256928.

Walsh, K., & Taylor, M. S. (2007). Developing In-House Careers and Retaining
Management Talent: What Hospitality Professionals Want from Their Jobs.
Cornell Hotel and Restaurant Administration Quarterly, 48(2), 163-182.

https://doi.org/10.1177/0010880407300521.

Whitener, E. (2001). Do “high commitment” human resource practices affect employee
commitment? A cross-level analysis using hierarchical linear modeling. Journal
of Management, 27(5), 515-535. https://doi.org/10.1016/ S0149-

2063(01)00106-4.

XXiv



References

Williams, A. A., & Owusu-Acheampong, E. (2016). Human Resource Management
Practices and their Effect on Employee Turnover in the Hotel Industry in Cape

Coast, Ghana. Global Journal of Human Resource Management, 4(4), 11.

Worsfold, P. (1999). HRM, performance, commitment and service quality in the hotel
industry. International Journal of Contemporary Hospitality Management,

11(7), 340-348. https://doi.org/10.1108/09596119910293240.

Wu, C.-C., Lee, W.-C., & Lin, R. S. J. (2012). Are employees more committed and
willing to accept critical assignments during a crisis? A study of organizational
commitment, professional commitment and willingness to care during the
SARS outbreak in Taiwan. The International Journal of Human Resource
Management, 23(13), 2698-2711. https://doi.org/10.1080/09585192.

2011.637056.

Yin-Fah, B. C., Foon, Y. S., Chee-Leong, L., & Osman, S. (2010). An exploratory study
on turnover intention among private sector employees. International Journal of

Business and Management, 5(8), 57.

Zheng, C., Morrison, M., & O’Neill, G. (2006). An empirical study of high performance
HRM practices in Chinese SMEs. The International Journal of Human
Resource Management, 17(10), 1772-1803. https://doi.org/10.1080/

09585190600965282.

Zimmerman, R. D., & Darnold, T. C. (2009). The impact of job performance on
employee turnover intentions and the voluntary turnover process: A meta-
analysis and path model. Personnel Review, 38(2), 142-158.

https://doi.org/10.1108/00483480910931316.

XXV



