IMPACT OF INFORMAL LEARNING AT WORKPLACE OF
BUSINESS PROCESS OUTSOURCING (BPO) EMPLOYEES FOR
SKILL ENHANCEMENT

by
ANTIMA SHARMA
submitted
In fulfilment of the requirements of the degree of

DOCTOR OF PHILOSOPHY

1. DEVELOPNgy,
K ,
&

3 1] “
& %,
fo

)
BSDU

1 herer o g

Bhartiya Skill Development University Jaipur

2021



	IMPACT OF INFORMAL LEARNING AT WORKPLACE OF BUSINESS PROCESS OUTSOURCING (BPO) EMPLOYEES FOR SKILL ENHANCEMENT
	ANTIMA SHARMA
	DOCTOR OF PHILOSOPHY

